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Abstract 

The paper discusses the emerging challenges in information-seeking behavior among users of 

academic libraries in Nigeria.  The basic purpose of academic library is to provide sufficient 

information for making informed decisions by users.  The library is to support the parent 

institutions in areas of learning, teaching and research.  They are set up to provide services to 

meet the information and curricula needs of users and their parent organization.  The stand 

point of the paper is the need for availability of relevant library materials/resources for 

effective delivery of information services to users.  The importance of user education for easy 

retrieval of resources in the library was also emphasized. 

  

Introduction 

 The library is central to the provision of all types of information resources that empowers 

societies to produce highly resourceful people to impact positively on the society.  Library is 

the centre of all academic activities in tertiary institutions.  It is the only laboratory that serves 

the varying needs of all members of the academic community (staff and students) (Attama and 

Ezema, 2015). Library is a repository of knowledge and contains lots of varied and useful 

information. Studies strongly support adequate user education for all categories of library 

users; the undergraduate students, graduate students, lecturers and other users for meaningful 

academic achievement. Attama and Ezema (2015) opined that there is a significant correlation 

between efficient and effective use of the library and academic achievement. Every library no 

matter the type is established to render services to its users. It is the duty of the librarian with 

his staff to provide these services to the readers with the available resources. A library may be 

well stocked with information resources, yet the users are starved of information. This may be 

caused by either lack of vibrant access policy or poor user information seeking behavior.  

Library materials/resources should be available to be used by users. A library is made big not 

by the number of its books, but by its use. A few books kept continuously in active use form a 

library than millions of books kept largely locked in the cupboards of monumental building 

(Assa and Uzoegbu, 2013). Libraries must make their materials accessible to users.  

Information services in the library involve in-dept analysis of intellectual contents of literature 

of specialized subject areas and its systematic organization and dissemination in form of 

bibliographies, indexes, abstracts review journals, current content including indexing journals.  

The increasing use of modern information technologies has greatly improved the speed with 

which information services are provided to readers. (Attama and Ezema, 2013).  The academic 
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library collections must reflect the subject interests of the institutions.  It must also be 

adequate in terms of quality, quantity and variety (Hameed, 2010).  The library does this 

through useful selection and acquisition of relevant and current materials. 

 

Concept of Information 

Information is no doubt an integral part of man’s daily activities and existence (Olalyinka and 

Babatope, 2012).  Information is a conveyor of  knowledge, a  change agent, a reinforcement of 

ideas and opinion (Uhegbu, 2007).   

  Information therefore can be seen as that which adds to our awareness or 

understanding of some events, ideas, issues or problems to which people in the society should 

have access to and participate (Hornby, 2000).  Information can also be defined as data that 

have subjected to some processing functions capable of answering a user’s query, be it 

recorded, summarized or simply collections help in decision making.  

Information is a finished product ready to be used, the source and media of 

communication notwithstanding (Uhegbu, 2007).  One of the traditional  roles of libraries is the 

storage of recorded information for posterity and the ability to retrieve them when needed 

(Attama and Ezema, 2015). 

Computer technologies in library services have not changed these roles but have 

improved on them drastically.  When information is conveyed, received and assimilated, it 

leads to a change in the behavior of the recipient of the message.  These changes in behavior 

can be seen in the forms of either actions taken or an increase of recipient’s store of 

knowledge.  Information is vital to the survival of all living things.  Prompt access to quality 

information makes all the difference (Zakari, 2005).   

Every step, vision, plan, objective and programme will succeed or fail depending on the 

availability of the requisite information in the right time, to the right users and at the right 

time. 

 

Meaning of Information Seeking Behaviour 

 Before one can effectively discuss information seeking behavior, it is pertinent to have a brief 

discussion of information literacy because it is an educational concept that has gained 

importance as we are more immersed in the information literate, a person must be able to 

recognize when information is needed and have the ability to locate, evaluate and use 

effectively the needed information (Ojedokun, 2007). 

  It is fundamental prerequisite for lifelong learning, and a basic requirement for the 

information society.  Information seeking behavior can be described as the way an information 

user conduct himself or acts when looking for, receiving or acquiring information.  The 

utterance, gesture, anger, anxiety, eagerness, reluctance, zeal or any other attribute displayed 

by an information user in his efforts to purchase acquire or receive news, data, stories or 

anything that may inform or misinform his knowledge or increase his understanding of 

something constitute seeking behavior (Uhegbu, 2007).  Information seeking behaviour of 

people varies according to their age, exposure and enlightenment, religion and even culture.  It 

can also be influenced by the source of the information, content, medium and language of 

communication, time and nature of information. Interest in the information sought, 
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authenticity of the source, motives and past experiences in similar information content do 

affect seeking behavior. 

  For instance, the way a university lecturer behaves or reacts while looking for 

information in the library will be quite different from the way an undergraduate student does.  

A lecturer may act with real sense of maturity and equanimity in his/her search of books, 

journals and magazines by gently flipping through the pages and taking down notes as the case 

may be. He may also ask any staff of the library in time of confusion, or consult the catalogue 

cards. 

  A student on the other hand may appear noisy, aggressive, asking too many questions at 

the same time to people.  He may not consult the staff of the library and may avoid using the 

card catalogue (Uhegbu, 2007). 

  In the wilder society, the way an illiterate woman reacts when she hears the news of the 

death of a close relation may differ from the way an educated woman will do. The illiterate 

woman may shout on top of her voice while her educated counterpart may be sober and calm 

on hearing the same news. Information seeking behavior of a business executive may vary 

from that of an unemployed graduate.  While the unemployed graduate would personally go to 

the library or anywhere he can get information, the business executive may send his personal 

aid to the library or information data bank of the organization to collect information for him. 

  Sturges and Neil (1990) have opined that information seeking behavior of Africans 

particularly Nigerians towards published information however is not only due to the poverty 

which makes books unavailable but is also caused by the propensity of governments and her 

agencies to suppress information. Often information may be readily available yet it is 

deliberately withheld.  People may resort to all manner of maneuver to acquire it.  Some may 

opt to pay any amount of money secretly to obtain or suppress information especially if 

information when acquired or suppressed will boost or tarnish the image or otherwise of the 

seeker. While some may hide the materials or information, others may decide to tear off the 

document where it is contained, bribe officials to obtain it or even go into propaganda or 

blackmail to see if it can be released to them. 

 

Meaning of User Education 

 Library user education is as varied in meaning as there are authors and institutions that 

provide it.  It reflects the nature of the users and information needs.  This is why Uhegbu 

(2007) calls users education different names depending on the user and purpose, facilities 

available, institutional policy, and the personnel to implement it. 

  It can be called “library orientation”, “users’ education”, “library instruction”, “use of the 

library”, “reader advisory services”, “Bibliographic instruction”,  “Library Outreach”, ”Library 

Literacy,  “Study Skills” and “Information Use.”  It is this information use that brings relevance 

and acceptability to the efficacy of any user education programme either in the library or 

outside. Users’ education within its power creates love for books and information among 

people. It enables users to understand the pattern of resources arrangement in the library, 

literature search, retrieval mechanism and enquiry approaches. Studies believe that user 

education is the only panacea for overcoming the inherent difficulties in library use especially 

those who are to use library facilities for the first time. 

 



IMT  INTERNATIONAL  JOURNAL  OF  THE  ARTS  AND  SCIENCES, VOL. 1 NO. 1 
 

95 
 

Information User Profile 

 Information user profile relates to background and situation of information user. Hornby 

(2000) sees user profile as a brief biography of any user of information which specifies a user’s 

basic characteristics upon which his specific information provision and need can be satisfied.  

Uhegbu (2007) went further to say that a user’s profile shall include but is not limited to 

physical observations of a user.  A librarian need to know the user profile or demographic 

variables so as to be able to design information products and services that could meet the 

needs, test and preferences of the user  so as to create satisfaction. 

  A user’s profile according to Uhegbu (2007) should also contain an indication of his/her 

literacy level.  It is important to find out whether such a user is literate or not.  The literacy 

status of any use is a gateway to his information needs and how to satisfy it.  If a librarian does 

not understand whether a user is educated beyond a certain level, information service may be 

impaired and the librarian may apply a wrong approach to serve him.   Sometimes, a quarrel 

may develop between the user and the librarian arising from attitude and service strategy.  

Age, gender, location and occupation are demographic indices that should constitute part of a 

user’s profile. A librarian need to know how old a user may be, adult, young adult, teenage and 

the like. This will make him adopt the right communication pattern and know the kind of 

information resources a user requires or available for his consultation. 

  A user’s profile according to Uhegbu (2007) should also contain information 

requirement, communication sources for information transfer, attitude and future information 

need of such user.  The essence of a user’s profile according to him is to enable the librarian 

plan for: 

(a) Resources movement to specific person. 

(b) Acquisition and organization of resources 

(c) Information management 

(d) Reading environment and  

(e) User education programmes. 

  In other words, a user’s profile is a kind of guide to a librarian, by which he can 

determine future trends in the provision of services.  Weeding of resources and change in 

service policy and the like (Uhegbu, 2007). 

 

Services Provided by Libraries to Users 

 Library is established to provide information resources to users.  It is the duty of the librarian 

with his staff to provide library services to the readers (users) with the available resources.   

  For the fact that library is the pillar in the achievement of academic excellence, there is 

the need to discuss difference services the library renders to users. This will enable the users 

to be aware of these services.     

  To the library user, the entire concept of a library revolves within the readers’ services 

department particularly the circulation unit.   This is not surprising as most of the services the 

library provides to the users are concentrated in the readers’ services department.  The 

traditional library started off with basic library services which are referred to as traditional 

library services in this modern time (Echezona, 2013).  Some of such services are circulation 

services, such as lending of books to users, sending of overdue notices, discharging of books, 

provision of books on stack for users, registration of users, clearance of users, reserving of 
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materials for needy ready readers, shelving and shelf-reading, identification of unused 

materials and weeding them, keeping of accurate record of transactions and keeping statistics; 

reference services which include answering of ready-reference questions, orientation 

/instruction in the use of the library, current awareness services, provision of indexes and 

abstracts, translation services, inter library loan facilities, photocopying services, referral 

services. Extension services which are undertaken with the objective of reaching groups of 

people who might otherwise be unaware of the operations of a library. 

 

Methodology 

 The emerging challenges in Information-Seeking Behaviour of users of academic libraries in 

Nigeria have been described by vast users of the libraries as obstacles or better still, as 

discouraging.  These challenges, according to Nnadozie (2010), range from: 

(a) non-availability and insufficient library equipment, like reading tables, chairs, 

photocopy materials, stapling machines, and the like, 

(b) depressing and frustrating reading environment 

(c) poorly trained and unfriendly library staff 

(d) improperly shelved library books and materials 

(e) erratic power supply 

(f) non-functional e-library due to power inadequacy and manpower to man the computer 

and internet equipment, 

(g) poor maintenance of library equipment 

(h) poor orientation,  

(i) The surge of internet i-pad ICT equipment, etc. 

  Based on the above issues, the researchers went further to conduct an in-depth 

research, using direct contact (interview) and observation method. These methods of data and 

information gathering are reliable because they are some of the most traditional sources of 

data and information collection systems before the emergence of ICT. Other secondary 

methods of data collection were from textbooks, journals, etc.  We delineated majority of the 

libraries in higher institutions in the South-East as our case environment in Nigeria. 

Library services range from reading circles, discussion groups and also services like 

provision of books for prisons, clubs, hospitals, literacy societies etc.   

  Another kind of library services is user education which according to Edoka (2000) 

tends to help users make the best use of the overall library services. Library users often consult 

librarians and other staff for assistance in finding information. Through interview the 

reference librarian attempts to clarify the information needs of the users and then determine 

what information sources that can solve their information needs.  The reference librarian is 

like medical officer who diagnoses and treats information deficiencies (Attama and Ezema, 

2015). The assistance rendered by the reference librarian may be referral to reading materials 

such as dictionaries, encyclopedias, handbooks, among others.  With the modern technologies 

in libraries, most libraries conduct online chart. A well staffed and knowledgeable reference 

desk is an indispensable part of a library (Atama and Ezema, 2015).   
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Challenges of Information-Seeking Behaviour among Academic Staff in Tertiary 

Institutions 

 The use of Information and Communication Technology (ICT) has permeated all strata of 

human activities and it is increasingly gaining prominence in the performance of difference 

tasks.    ICT now empowers people by giving their economic and intellectual life meaning.  The 

use of ICT has revolutionized the way people live, communicate, see operational information 

and generally do business in education section.   Olakuseh (2007) observed that the use of ICT 

has enhance  the use of new methods like modeling, simulations, use of database guides, 

discovering close world exploration, etc.  In tertiary institution academic staff has embraced 

the use of these new technologies in the performance of different tasks with a view to enhance 

the performance of their statutory functions. 

ICT is used for sourcing, collation, collection, processing, retrieving to enhance the 

performance of their statutory functions.  Hawkins (2004) insists that ICTs enhance the quality 

of teaching and learning, the sharing of knowledge and information.   ICT becomes trusted 

components of research activities. This is to say that ICT is extensively used in teaching and the 

conduct of academic research. 

 Alasa and Ibenne (1998) posted that the use of ICT in research in particular provides 

access to experienced and expert individuals in the thousands of fields and access to regular 

updates to topics of interest. ICT is used to improve the quality of teaching and learning in 

tertiary institutions. Based on the inestimable values of ICT in the performance of different 

academic tasks, the academic staff are faced with the following challenges in accessing their 

information need from the library resources: 

* Some of these academic staff are not computer literate, consequently they are 

handicapped on how to get the information need accurately and rapidly. 

* Some academic staff neglect library orientation when they are in the university. This 

attitude makes them shy away when seeking for information for research and teaching 

the students. 

* Parent institutions of the library do not provide enough funds for acquisition and 

processing of library material that will enable the academic staff have enough for their 

research work.  This is because the importance of library as the heart beat of tertiary 

institution is still vague to the management of these institutions. 

* Many of these academic staff are technophobia.  They are afraid to touch computer. 

* Non-chalant attitude for ICT training is another challenge. 

* Epileptic power supply. 

  A lecturer may visit set library for serious research that needs urgent attention; but 

there will be no electricity to assess the internet, which will affect the time for the completion 

of the work.  For example, a paper that will be delivered in a week’s time may be delayed up till 

three weeks simply because the author is unable to assess the required information because 

there is no power to assess the internet. 

* The use of these computers by the academic staff was often accompanied by the 

expectations that library staff would know how to use them and be able to assist others.  

Many a times the contrary was the case (Warnken, 2004). Such situations create the 

need for library staff to develop skills that would enable them cope with the new 

technology. 
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  Some academic staff are not aware what the resources in the library are capable of 

doing in solving their research and teaching problem. This makes them to look away from the 

library resources where information is well processed ready to be consumed by the users. 

 

Implications of Information Seeking Behaviour of Users of Academic Library for 

Functional Education in the 21st Century 

 Utilization of library materials is concerned with the number of information materials that are 

effectively used by its patrons (Arua and Chikezie, 2006). In all reckoning, the library is the 

largest single and principal academic resource available to any academic institution and its 

students. So important is it in the academic life of staff and students that getting acquainted 

with it and acquiring the necessary skills to maximize its use cannot be ignored but rather be 

strongly stressed. Students need to be introduced to the library as soon as they are admitted 

into the institution of higher learning so that from the very beginning they begin to inculcate 

the culture of using the library until they graduate. Education plays an important role in our 

society; therefore, library is an important source of providing information for education 

development. 

  The real question is not whether education will be transformed, but rather by whom.  

The library is now seen as a change agent and has the capability of adapting to the 

transformative change in the new digital age (Arua, 2006).  This transformation can be seen in 

every aspect of education, commerce, health, government and civic activities.  According to 

Anasi (2010), technological innovation is tremendously impacting all levels of education 

particularly in critical areas like higher institutions and libraries. The concept of information 

literacy presupposes that an individual recognizes the need for information, and knows how to 

find, evaluate, use and subsequently communicate information effectively to solve particular 

problems or to make decisions (Ojedokun, 2007|).  More importantly, whether information 

comes from the internet or World Wide Web, online databases, books, government 

departments, posters, pictures or other images or any number of other possible sources, 

inherent in the concept of information literacy is the ability to understand and critically 

evaluate the information for problem solving. A literate person must be able to:  recognize the 

need for information; formulate questions based on information needs; recognize the accurate, 

relevant and complete information needed for intelligent decision making; identify potential 

sources of information; develop successful search strategies; access sources of information 

from all media; evaluate information; organize information for practical application; integrate 

new information into an existing body of knowledge; and use information in critical thinking 

and problem solving (Ojedokun, 2007).  If an individual possess information literacy skills, 

he/she is considered competent and an independent learner. 

  It means the individual can actively engage in the world of ideas; he/she is able to 

display confidence in the ability to solve problems and know what relevant information is; 

he/she can manage technology tools to access information and to communicate; he/she can 

operate comfortably in situations where there are multiple answers, as well as those with no 

answer; he/she holds high standards for his/her work and creates quality products; he/she is 

flexible (i.e. can adapt to changes and able to function independently and in groups (Ojedokun, 

2007). This means the individual has been prepared for lifelong learning, because he can 

always find the information needed for any task or decision at hand. 



IMT  INTERNATIONAL  JOURNAL  OF  THE  ARTS  AND  SCIENCES, VOL. 1 NO. 1 
 

99 
 

 

Conclusion 

 Information is vital to the survival of all living things. Information literacy is an intellectual 

framework for identifying, finding, understanding, evaluating and using information.  To be 

information literate, a person must be able to recognize when information is needed and have 

the ability to locate, evaluate, and use effectively the needed information. It is a fundamental 

prerequisite for lifelong learning and a basic requirement for the information society.  When 

information is conveyed, received and assimilated, it leads to a change in the behavior of the 

recipient of the message.  These changes in behaviour can be seen in the form of either actions 

taken or an increase of recipient’s store of knowledge. Every step, vision, plan, objective and 

programme will succeed or fail depending on the availability of the requisite information in the 

right time. 

  

Recommendation 

 In order to ensure functional and flexible information/documentation retrieval process in the 

library, the following recommendations, are necessary: 

1. Information/documentation retrieval difficulties experiences in libraries are 

consequences of inadequate fund for development of ICT and training facilities for 

library staff especially in academic libraries in higher institutions. Funding has 

remained a major problem facing implementation of ICT in academic libraries. 

2. Heads of academic libraries should encourage their staff to attend seminars/workshops 

in order to get developed in the required competences needed to discharge their 

statutory functions effectively and efficiently too. 

3. Tertiary institutions should have a programme where academic staff, students, and the 

general community of the institution receive library orientation for effective 

exploitation of the resources in the library. 

4. There is need for provision of stand-by-generator for constant supply of power in the 

library to avoid obstruction of services to the library users. 

5. Academic staff should avail themselves for library orientation to enable them access the 

existing information in their areas of specialization for effective research and teaching 

of the students. 
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