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Abstract 

The mandate of any tertiary institution of learning including the polytechnics is traditionally 

defined by a trinity of agenda – teaching, research and community service – and it is from this 

purview that libraries come in.  The main function of the polytechnic libraries is to support 

teaching, learning and research programmes of the parent institutions. Strategies must 

therefore be designed to establish effective and efficient libraries that can provide services and 

resources needed to support teaching, learning and research which are inevitably geared 

towards community service.  Many polytechnic libraries in Nigeria are still struggling to ensure 

effective service delivery to their users.  This is the crux of the matter.  This paper examines the 

teaching, learning and research support roles of polytechnic libraries in Nigeria, current 

challenges of these libraries and the librarians in ensuring effective service-delivery, and 

strategies to improve performance and service delivery. Recommendations were also made. 
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Introduction 

Polytechnic is any institution of higher learning offering a variety of scientific, technological 

and business diploma programmes at the National Diploma and Higher National Diploma levels 

(Mcartney, 1990).  The core objectives of Polytechnics as provided in the National Policy on 

Education of the Federal Government of Nigeria (2004) are to provide full time and part-time 

courses and training in engineering, technology, applied science, commerce, management, 

natural science and agricultural distribution leading to the production of trained manpower.  

The courses provide the technical knowledge and skills necessary for agricultural, industrial, 

commercial and economic development of Nigeria, and training to impact the necessary skills 

for production of technicians, technologists and other skilled personnel who shall be 

enterprising and self reliant. 

      The establishment of this sector of higher education in Nigeria was necessitated by the 

realization of the urgent need for indigenous technical and middle-level manpower for speedy 

technological and industrial take-off in the country.  It is against the need expressed above that 

the objectives of polytechnics have been set.   

These are to provide students opportunity for training and acquisition of techniques in 

applied science, engineering and commerce as well as other spheres of learning. Iloeje (2004) 

noted that the mandate of any tertiary institution, including polytechnics, is traditionally 
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defined by a trinity of agenda: teaching, learning and research. In tertiary institution, therefore, 

the link between teaching, learning and research is an article of faith, joined in faith, for one 

does not, cannot and should never exist without the other. 

As a centre of study, the main functions of the academic library are to support the 

learning, teaching and research programme of the institution. It fulfills the functions by 

acquiring, processing, organizing and disseminating the necessary materials to users in the 

required formats. 

The library is a repository of knowledge and the scope is expanding to include 

specialized access and dissemination of information resource beyond the library walls 

(Uzoigwe, 2014). 

 

Teaching, Learning and Research Support Roles of Polytechnic Libraries 

Library and information services in the polytechnic is concerned with the origination, 

collection, organization, storage, retrieval, interpretation, transmission and utilization of 

information using different information processing devices and techniques (Reitz, 2004). 

Straus (2012) notes that any institution in which activities are centered around the physical 

and life sciences and their related technologies must be cognizant of the great body of 

published information that comprises the scientific and technology literature. This vast 

recording of the continuous investigation of scientific and technical problems constitutes a 

store of already determined facts, which if its existence is recognized, can be a resource of 

inestimable importance in achieving quality technology education. 

      Any library that is meant to support teaching, learning and research must be a 

comprehensive resource centre and learning laboratory. Such a library is committed to 

providing users with the right information at the right time. 

      As a teaching, learning and research support system, the polytechnic library tends to do 

these and a lot more (McCartney, 2012): 

1.  Identify user needs, individual or group, expressed or unexpressed. 

2. Provide information and services to support the activities of the polytechnic. 

3. Make library services simple to understand, easy to use and economical of users’ time. 

4. Promote the use of library services and facilities. 

5. Develop awareness and understanding of information sources and the library within the 

polytechnic. 

6. Provide comfortable and well equipped study and reference facilities. 

7. Co-ordinate the work of the library with that of other polytechnic staff and maintain formal 

links with the bodies in the polytechnics at various levels. 

8. Co-operate with other libraries in the region in ensuring enhanced library and information 

services. 

 Edoka (2000) also identified other functions of the academic (Polytechnic) libraries: 

         1. Providing information materials required for the academic programme of the parent 

institution. 

         2. Providing research information resources in consonance with the needs of faculty and 

research students. 
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3. Providing information resources for recreation and personal self-development. 

4. Providing study accommodation in a useful variety of locations. 

5. To provide protection and security for these materials. 

6. To co-operate with other libraries at appropriate levels for improved information services. 

  Thus, the primary obligation of the polytechnic library and information service is to 

provide appropriate information resources for study and research to the members of its own 

institution.  It is therefore imperative that every polytechnic should have a well equipped 

library, manned by professional librarians.  Students whose training in the school has been 

limited to learning only from dictated notes prepared by the lecturers will not acquire the 

ability to learn independently without guidance (Eze, 2004). 

               Good teaching, learning and research methods demand that students consult many 

sources of information, select and organize their contents into a useable form for a determined 

purpose.  The skill of being able to select the important and relevant points from a great bulk of 

materials and fitting together bits and pieces of information from a variety of information 

sources to form a balanced picture can only come from exposure to a wide range of materials 

(Beeham, 2011).  It will also be important to mention that the era of ICT and global networking 

has also brought changing roles of polytechnic libraries in promoting teaching, learning and 

research. 

               Libraries of all types, including polytechnic libraries, are now applying computers, 

multimedia, audio-visuals, microforms, video-discs among others in disseminating information 

to researchers and scholars. 

. 

Contemporary Issues and Challenges Militating Against Effective Delivery of Teaching, 

Learning and Research Support Services by Polytechnic Libraries in Nigeria 

In spite of the enormous contributions of the polytechnic library in teaching, learning and 

research, many of them still suffer some teething problems. 

     Ugwuanyi (2003) in decrying the state of academic libraries opines that the state of 

libraries in our Universities (and also of polytechnics), be it federal, state or private, is 

worrisome and in a state of hopelessness and pity, and that is where one exists. Most of these 

libraries are hurriedly put in place with books, journals and other materials which hardly meet 

the requirements of the visiting accreditation teams. 

               In selecting/constructing library buildings, consultations are not made with the library 

professional to make input; thus attention is not usually paid to convenience, noise, proximity 

or other ideal requirements of a polytechnic library.  Such a library cannot be described as a 

good one and needs improvement. 

              The role of human resources in the attainment of organizational goals cannot be 

overemphasized.  The libraries in our polytechnics are still suffering from inadequacies arising 

from poor library personnel. Professionalism and excellence are hardly achieved.  Attamah 

(2005) noted that presently in our polytechnic libraries, there are inadequately trained 

professionals. The result is that many professional duties are now left with the non-

professionals, who are ill-equipped for the job. 

 Related to the inadequacy of trained personnel, is the fact that our library professionals 

are not yet computer-literate, and most of the polytechnic libraries are not yet computerized 

and therefore do not have access to Information and Communication Technologies (ICTs).  
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Professional librarians must live and work with ICT equipment in order to survive in the 

modern information and communication super highway. 

               Ogbonna (2003) corroborates this and a lot more when he noted that for academic 

libraries and librarians to achieve laudable objectives and remain relevant in the academic 

world,, in this information age, the incorporation of ICTS in their operations and services is 

unavoidable. 

               In addition, poor quality of library resources and services have also depressed the 

quality of teaching, learning and research, support offered by polytechnic libraries. Obsolete 

and outdated library books and journals result in lecture notes with stale contents.  Research is 

hampered by lack of awareness of the current state of knowledge in the field and use of 

outdated research paradigms and methodologies. 

               Ehikhamenor (2003) and Attamah (2003) support this when they observe that there 

are shortfalls and paucity in the resources of Nigerian libraries, pointing out the deterioration 

in the quality and adequacy of the various collections.  What line the shelves are dust-caked 

and dog-eared texts and journals with painfully outmoded contents.  In a nutshell, it is very 

difficult to conduct effective research without current books and journals. 

               Finally, poor funding is a major problem facing polytechnic libraries in Nigeria.  It is a 

well-known fact that because of misplaced priorities coupled with economic recession in the 

county, insufficient allocations are made to institutional libraries by funding authorities. 

             Evans (2009) was right when he stated that financial problem has for some time now become a 

reality for polytechnic libraries. 

              All these are some of the major challenges facing the present polytechnic libraries and 

librarians in Nigeria. 

 

Strategies to Improve the Teaching, Learning and Research Support Roles of the 

Polytechnic Libraries 

  First, adequate funds should be allocated for the development of polytechnic libraries and 

professional training of library staff by the funding authorities.  It is a fact that poor funding is a 

serious challenge faced by the polytechnic libraries in Nigeria.  With enough funds, polytechnic 

libraries can have better accommodation and physical infrastructure, buy current books and 

periodicals, and also provide other recreational materials for the users of the library. Nigerian 

polytechnic libraries are grossly underfunded. This should not be so, for the library is the 

melting point of knowledge. The quality of teaching, learning and research activities are 

correlates of the functionality and contents of the polytechnic libraries. 

               Polytechnic libraries on their own should also look inwards to generate money 

internally through providing fee-based information services. Such fee-based information 

services include photocopying services, commercial printing/binding services, literature 

search and selective dissemination ofInformation, current awareness services, abstracting and 

indexing services among others.  Funds generated from fee-based services ultimately would 

add substantially to alleviating the financial predicaments of our polytechnic libraries.  With 

sufficient funds, the library personnel can be sent for adequate training for performance 

effectiveness and efficiency. 
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                      Another strategy to be adopted by polytechnic libraries for effective and efficient 

service-delivery is the application of information and communication technologies in library 

and information service operations.   

                      Edoka (2000) posits that computer is at present the best gift technology has presented 

to the library for the overall improvement of library operations.  

                       Onwuazo (2001) observed this and a lot more when he noted that the essence of 

computers in the library system is to increase productivity in library operations. 

            Moreover, the ‘Use of Library’ instruction will also help in achieving a measure of excellence in 

the use of polytechnic libraries by students and researchers.  The ‘Use of Library’ instruction 

helps in promoting the teaching, learning and research support roles of the polytechnic 

libraries. 

                         Sule (2001) and Attamah and Ezema (2002) reported that there is some relationship 

between library use instruction and effective use of library for teaching, learning and research 

activities. It, therefore, follows that the more library users are given instruction on the use of 

the library facilities, the more the support service provided will be used effectively by the users 

              

Conclusion 

This paper has examined the teaching, learning and research support roles of polytechnic 

libraries, major issues and challenges that set back the effort towards effective service-delivery 

and the different strategies towards performance improvement. In all, for effective teaching, 

learning and research activities to take place in polytechnic institutions in Nigeria, both 

lecturers and learners must have access to necessary information resources. 

 

Recommendations 

            1. All polytechnic institutions in Nigeria should ensure that a vibrant and robust library 

services are put in place to support teaching and learning. 

            2. There is, also, the need to request for input from the librarian when putting in place a new 

library building for professional advice. 

3.   There is also need for human resources development to enhance    service-delivery amongst 

the library staff.  Emphasis should be on application of ICT, to be able to survive in the 

information age. 

4. There is need for more funding from the government and other funding agencies so that 

libraries can acquire current and enough books and journals in both physical and electronic 

formats. 

5. Polytechnic libraries should find means of generating funds, internally, to alleviate some of 

their problems. 
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